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Library catalogue is not a community! 
User contributions to online services 

of archives, libraries and museums

Isto Huvila
Department of ALM | Uppsala University

@ihuvila | www.istohuvila.se

Pilot study
• Online survey
• Population

– individuals who had commented or contributed at different online 
services provided or hosted by ALMs

• (n=) 38 respondents 
– mean age 45.9 years
– 78.9% (30/38) female
– 57.9% (22/38) with graduate degree
– mean of self-perceived social class 6.1 (SD 1.9) on scale 1-10
– 23.1% (9/38) of the respondents filled in the survey in Swedish and 

the rest in Finnish

Views on comments and commenting

0 0,5 1 1,5 2 2,5 3 3,5 4 4,5 5

I am comme nting re gularl y (in on e or mul tip le serv ic es)
My  c omm ents  a re since re

Me  a nd  othe rs ha ve an  e qu al  d i scourse  p ow er in commen ting
I can c omm ent free ly  on  m y own  di scre tion wi thout be in g re stric ted b y…

My viewpoint is influenced by other people’s comments
Other people’s viewpoints are influenced by my comments

My  c omm ents  a re rea d by  p eople from di f fe ren t soci al  group s
Oth er p eople' s c om men ts seem  g en eral l y wel l j usti f ie d

The  p os sib il i ty to re main an on ymous ca n el imin ate worries ab ou t com men tin g freely
The  p os sib il i ty to re main an on ymous ma ke comme ntators more e qu al to  each  oth er

The  p os sib il i ty to re main an on ymous ca n de cl in e the  s ens e of resp onsibi li ty o f…
Commen ts are  m ostl y re spec tfu l

Commen ts ne ed  to  moder ated  m ore  th an  a t th e pr ese nt
Oth er p eople' s c om men ts seem  g en eral l y trustworthy

Commen ting comp le men ts th e conte nts o f th e serv ic e you are  using
Commen ting pr omp ts the  se rvi ce s y ou  use  to  be com e be tter

The  p os sib il i ty to comme nt i s an instru men t that contribu tes to  the free dom of…
The  p os sib il i ty to comme nt i s an instru men t that contribu tes to  dem oc racy

Commen ting improve s the re li ab il i ty of the  se rvi ce s y ou  use
Commen ting re news  th e conte nts o f the  serv ic e I am  u sing

Serie 2

My comments are 
sincere
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The possibility to comment 
is an instrument that 

contributes to the freedom 
of speech
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The possibility to remain 
anonymous can decline the 
sense of responsibility of 

commentators
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Commenting complements 
the contents of the service 

you are using
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I am commenting regularly 
(in one or multiple services)
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My viewpoint is influenced 
by other people’s comments
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• Ease of commenting
• Promote archives, 

libraries or museums in 
social media

• Possibility to influence
• Adding more 

information
• Feels like a right thing 

to do
• Contributing as a 

pastime activity
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Contribu tin g as a pa stim e acti vi ty• Usefulness of comments
• Interest in content
• Community participation
• Sharing of own 

experiences
• Correcting mistakes
• Strong opinions on the 

contents

Channels

0 5 10 15 20 25

Facebook

On lin e catalogue

Li ter ature  site s

Insti tution al  web site s

Kysy  k ir jaston ho itaj al ta (www.ki rja stot. f i/k ysy)

Instag ram

Blog

Twitte r

Kirja samp o (www.ki rj asamp o. f i)

Di scu ssion  forums

You tub e

Fl i ckr

E-b ook p orta l

So what?
(unsurprisingly) a more systematic
understanding of the motivations 
of contributing and commenting is 
needed.

commenting is 
(probably, rather) 
relevant

ALM institutions services are 
not  (necessarily) relevant for 
contributions
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Catalogue, service 
(etc.) ≠ community, 
public sphere (etc.)

What is what?
Where is what?

Library catalogue is not a community! 
User contributions to online services 

of archives, libraries and museums
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